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NEW DELHI: This will be a summer of discontent for BSNL, which is confronting the possibility of a 30% disinvestment at a time when its estimated losses for the financial year ending March 31, 2010 are hitting a staggering Rs 3,641 crore. 

BSNL's performance has been under the lens for some time, forcing PM Manmohan Sigh himself to intervene to prevent BSNL from sinking further. The DoT and BSNL renewed an MoU on March 15 for the third consecutive year, which allows the DoT to monitor BSNL's performance quarterly against predefined revenue targets. 

According to projections in the MoU document, BSNL's total income for the year ended March 31, 2010 is estimated at Rs 32,539 crore, down from Rs 35,812 crore in 2008-09. This is Rs 9,556 crore less than the MoU target of Rs 42,095 crore. However, net profit is crashing. BSNL's swift decline from a net profit of Rs 10,183 crore just a few years ago in 2004-05, is alarming considering that it comes amid an overall industry boom (see chart). 

When contacted, BSNL's CMD, Kuldeep Goyal said, "the company is not in losses. He however, admitted that, "this (loss of Rs 3,641 crore) could be one projection". 

BSNL, which is one of India's largest public sector units with over 3 lakh employees, is at the centre of a major union protest starting Friday over the visible mismanagement of the company. An indefinite nationwide strike starting April 20 has also been firmed up, which has the potential of paralysing services for BSNL's roughly 59.45 million subscribers. 

Speaking to ToI, G L Jogi, general secretary of Sanchar Nigam Executives Association said the company's performance and growth lifelines were being choked by incompetent management and bureaucratic red tape. 

Growth has been further paralysed by the recent cancellation of an order to procure 93 million new GSM lines. "We have no equipment for the east or north and only marginal surplus capacity for the south and west. Our protest signifies the failure of all attempts at reasonable persuasion with the telecom ministry and BSNL management," says Jogi. Apart from performance issues, the unions are against disinvestment, retiring of 1 lakh workers through VRS. 

Sam Pitroda, who led a 3-member committee including HDFC chairman Deepak Parikh and DoT secretary P J Thomas for revamp of BSNL made these recommendations to the PM recently.                

